
APPLICATIONS
The Pentek Informer is a remote handheld diagnostic tool 
designed for use with Pentek single-phase submersible pump 
protectors (SPP-111P, 231P, 233P and 235P) equipped with 
infrared LED transmitters.

SPECIFICATIONS  
	� Displayed Parameters: Diagnostic information received 

and displayed in real-time voltage, current, power, and 
dry well.

	� Overload Trip Points.

	� Calibration Voltage.

	� Last Fault.

	� Highest/Lowest Voltage: Since last calibration.

FEATURES  
Infrared Receiver: The Pentek Informer uses an infrared 
receiver to access data sent from the SPP, allowing remote 
troubleshooting of the system.

Infrared LED: Each Pentek SPP is equipped with an  
infrared LED that transmits information from the device.  
The Informer must be aimed at the SPP as shown in the 
figure to the left. As soon as power is applied, the Informer 
begins receiving both past and present information and 
displays it on the LCD.

Status Light: The green COMM STATUS light indicates 
when the Informer is receiving data from the SPP. If 
communication is lost, the Informer will hold the last  
values it received. 

PENTEK  INFORMER™ 
REMOTE DIAGNOSTIC

DATA SHEET

45° Range, 1-10'

CATALOG NUMBER
WEIGHT

CARTON SIZE
LBS. KG

SPP-Informer 1 0.45 4.375” x 3.375” x 6.75”
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